[image: image1.jpg]HAIN
DANIELS
GROUP




JOB DESCRIPTION

	SECTION 1 – IDENTIFYING INFORMATION

	Job Title
	Senior Product Developer
	Department
	RDQ

	Function
	RDQ
	Site
	All

	Date
	February 2024
	Approved by


	Tanya Taylor


	SECTION 2 – JOB SUMMARY

	To support the NPD Manager to deliver products which meet the set quality, safety and margin expectations following the Hain process & procedures. 

Manage projects throughout the NPD Procedure from concept development to launch.  


	SECTION 3 – KEY ACCOUNTIBILITIES
	% OF TIME

	1. Project Management
· Project management of customer/ brand briefs as directed by NPD Manager 

· Ensure projects start with a brief 

· Ensure all NPD procedures are adhered to &  paperwork is completed  accurately  & in a timely manner

· Develop strong cross functional relationships & communicate to ensure projects stay on track and meet business/ customer expectations

· Organise & facilitate Project Meetings as required
· Escalate concerns throughout process if ability to meet Project Brief is in question

· Trouble shoot & problem solve when required to ensure Project stays on track
	20%

	2. Concept Development
· Ensure Feasibility & NPD process is followed
· Ensure products are costed accurately & cost is tracked throughout process
· Submit to internal/ external customers with accurate & complete paperwork
· Support brand sell ins 
· Manage panels internally to key stakeholders
· Any branded products to be developed inline with brand standards

· Any own label to be developed inline with customer standards

· Ensure all products being submitted to customer are tasted & approved prior to despatch

· Work with procurement to manage any new raw materials & packaging. Ensure technical, commercial & operational suitability is met

· Ensure new concepts developed within factory process/ brief
· Ensure benchmarking conducted in line with  customer/ brand expectations


	25%

	3. Process Development

· Run PPR’s

· Ensure product files complete, accurate & on time
· Ensure that all documentation & procedures comply to BRC requirements and are ready for BRC annual audits

· Ensure accurate data collated & shared with Technical & key departments particularly shelf life, nutritional & artwork
· Embrace the CI culture on site to improve processes & efficiency

· Regularly review packaging & processes to drive innovation

· Attend relevant conference & bring back learnings to share with the wider business
· Co-ordinate / conduct all post-trial tasks in order to confirm relevant product information e.g. re-heat instructions, organoleptic assessment, freeze suitability & transit approval and provision of product quality standards, providing robust process control documentation for launch handover  
· Preparing for / attendance at product photography sessions as applicable
· Setting up new products on recipe (& equipment as relevant) software systems 
· Support at PPR’s & launches ensuring customer approval of product


	25%

	4. Customer relationship & management
· NPD Point of contact for customers/ brand
· Communicate effectively throughout the development process in order to maintain customer confidence
· Manage, develop and maintain key relationships between Hain Daniels & its customers by man marking with Product Developer/ Technologist
· Work with Technical & Sales to man mark Customers ensuring that we have a consolidated & consistent approach

· Keep up to date & informed on customer expectations for Development (brand standard, NPD Procedures etc) & ensure teams are briefed accordingly
	20%


	5. Team Work
· Deputise for NPD Manager 
· Manage Placement Student (site specific)
· Track spend to ensure Department budget met
· Offer support to fellow team members
· Represent RDQ within the business by displaying Hain values
· Effectively communicate to help actively support cross functional working

· Help maintain clean & hygienic workspace
	10%


	SECTION 4 – EDUCATION & EXPERIENCE

	Education Level (i.e. Degree, Prof. Quals., etc)
	Food related degree  and basic culinary skill

	Years Experience (i.e. Relevant experience, Industry Experience, Management level experience, etc)


	· 2-3  years product development experience with project and people management skills
· Chilled product development experience 

· Track record demonstrating timely development and delivery of commercially viable products

· Basic financial understanding

· Good communication and organisation skills and a proven ability to work cross functionally at all levels

	Key Capabilities and Characteristics (Interpersonal skills, specific competencies, specific skills, etc)
	Key Competencies
- Creates collaborative relationships

- Deliver consistent results

- Engages associates
Key Capabilities and Characteristics

· Full driving licence
· Bright, able to think ‘outside the box’, creative & foodie

· Ability to be flexible in their approach

· Enthusiastic and positive 

· Willingness to visit & work out of different factories across the Daniels sites, stay away overnight on business when required and work longer hours when required.

The post holder is also expected to carryout the following duties in order to fulfill the position to a satisfactory level:  

· Adhere to Company’s Equal Opportunities and Health & Safety Policies.

· Ensure high quality standards and hygiene are maintained.

· Adhere to Company Financial procedures.

· Respect individual and Company confidentiality rights.

· Demonstrate a positive and committed attitude.

· Support a culture of continuous improvement.
· Show commitment to personal and team development.


	SECTION 5 – DIMENSIONS & SCOPE

	Concept Development
	Develop commercially & operationally viable products through the Stage & Gate process.

	Process Development
	Ensure quality safe products ready for PPR & launch.

	Customer relationships & management
	To manage, develop and maintain the relationship between Hain Daniels and your customer/ brand accounts through the effective communication with their development teams


	Team work
	Actively support cross-functional working



	Other key dimensions

(.e.g. sales, products, skus, reports, invoices, etc

Please put description and numbers
	


	SECTION 6 – CONDITIONS OF ROLE

	State any conditions for role

(e.g. Travel requirements, site specific/multi-site, Physical conditions i.e. Hot/Cold, indoors/Outdoors, hazardous, etc)
	· Primary office based with work in chilled factory and kitchen environments

· Travel will be required to other sites / supplier / customers and for comparative shopping

· Handling and preparation of food


	SECTION 7 – POSITION IN ORGANISATION

	Peer Positions (list below)
	Team Size (if none put 0)
	varies

	
	
	

	
	Reports to (Job Title)
	NPD Manager

	
	
	

	
	PLEASE ENSURE YOU ATTACH CURRENT ORGANISATION CHART

	
	


	SECTION 8 - SIGNATORIES

	Job Holder Signature
	
	Manager Signature
	

	Name
	
	Name
	

	Date
	
	Date
	


