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	Job Information

	System Job Title
	Junior technical manager
	Function
	Technical and R&D

	Working Job Title
	Junior technical manager
	Sub-Function
	

	Job Code
	
	Team
	

	Location Job is Performed
	Henley on Thames
	Reports To
	Senior technical manager



Date of Creation/Most Recent Update [12/12/2025]

Role Purpose:
Support the Senior Technical Manager with ensuring that products for Ella’s Kitchen are compliant with all of the relevant safety and quality standards.  Ensure that all of the necessary documentation is up to date and complete.

Essential Duties and Responsibilities:
1. Co-manufacturer relationship
· Build, manage and maintain a relationship with one of Ella’s Kitchen co-manufacturers, supporting on EPD/ NPD projects and ongoing technical support; embedding our ways of working in the process.
· Work closely with co-manufacturer to identify risks, opportunities for improvement and possible preventative measures throughout the manufacturing process.
· Recipe system input, specification and QAS management.
2. Continuous improvement
· Maintain high levels of customer satisfaction by investigating finished goods quality or technical matters, raise required non-conformance and implementing solutions to the issues raised.
· Work with the Operations and NPD team to review cost management and identify savings. Develop and initiate plans to achieve these savings and incentives.
3.  Regulatory
· With guidance make sure our finished goods comply with all relevant safety, quality and legal regulations.
· Ensure the technical information on new product packaging is compliant with all relevant safety, quality and legal regulations.
· Help contribute to developing, communicating, and implementing relevant technical standards such as EU Organic Standards and BRC accreditation.
· Lead annual organic audit.
· Education and/or Experience:
Required:
· A degree in Food Science / Technology or Biology
· Brilliant knowledge and capability with using MS Excel, PowerPoint and Word
· Strong attention to detail and organisation skills
· Self-motivated

Conditions of Role:
· Travel Requirements: ability to travel to visit both domestic and overseas suppliers
· Work Environment: office based x 2 week
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