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	Job Information

	System Job Title
	
	Function
	Supply Chain

	Working Job Title
	Customs Manager
	Sub-Function
	Logistics

	Job Code
	
	Team
	

	Location Job is Performed
	Peterborough
	Reports To
	UK Logistics Manager



Date of Creation/Most Recent Update: 22/07/2025

Role Purpose:
To ensure that Hain is compliant with all customs regulatory requirements and to work with stakeholders to ensure good decision making in support of business growth.

Essential Duties and Responsibilities:
· Develop expertise in customs regulations to support the business in making better decisions relating to the import/export of raw materials and finished goods
· Work with and manage customs agents to ensure regulatory compliance, minimise risk and ensure cost-effective transactions
· Monitor and control customs expenditure; work with stakeholders to ensure costs are controlled and understood
· Ensure that all import/export procedures are followed and that the business is compliant with all regulations at all times
· Work with Logistics and Customer Services to ensure all export orders are fulfilled on time
· Work with Procurement and Supply Planning to ensure that all import regulations are adhered to
· Drive best practice in all aspects of customs activity
· Contribute to the decision-making process by ensuring key stakeholders have the relevant knowledge and understanding to make good decisions
· Strong communication skills are a must
· Support the Supply Chain team to ensure that Supply Chain team KPIs are met

Education and/or Experience:
Required:
1. Degree in a relevant discipline (e.g. Supply Chain, Logistics, International Trade, Business) or equivalent professional experience
1. Demonstrable experience in a customs, trade compliance or international logistics role, ideally within FMCG or food manufacturing
1. Practical knowledge of UK and EU customs procedures, tariff classification, rules of origin and import/export documentation
1. Experience managing third-party customs agents or brokers
Preferred:
1. Customs-related professional qualification (e.g. BIFA, IOE&IT Diploma in Customs, or equivalent)
1. Experience with Authorised Economic Operator (AEO) status and customs duty relief schemes (e.g. inward/outward processing, customs warehousing)
1. Experience of post-Brexit UK/EU trade arrangements and multi-site manufacturing environments

Competencies and Proficiency Requirements:
1. Strong working knowledge of UK, EU and international customs regulations and their practical application
1. Analytical and detail-focused, with the ability to interpret regulatory requirements and translate them into clear business guidance
1. Confident stakeholder management, able to influence Logistics, Procurement, Supply Planning and Customer Services colleagues
1. Commercially aware, with a good understanding of cost control and customs-related expenditure
1. Strong verbal and written communication skills, able to explain complex regulatory topics to non-specialist audiences
1. Effective supplier/vendor management, particularly of customs agents and brokers
1. Proactive and risk-aware, with a continuous improvement mindset towards process and compliance
1. Well organised, able to manage multiple priorities and deadlines across sites

Scope:
Financial/Budgetary Responsibility:
Responsible for monitoring and controlling customs-related expenditure (duties, agent fees and associated costs) and for supporting cost-effective decision making with stakeholders; does not hold a standalone capital or departmental budget.
Team Size:
No direct reports; works cross-functionally with, and provides guidance to, colleagues in Logistics, Procurement, Supply Planning and Customer Services, and manages the relationship with external customs agents.

Conditions of Role:
1. Travel Requirements: Occasional travel to other Hain UK sites and to customs agent/broker locations as required; travel is not a routine or frequent feature of the role
1. Physical Conditions: Standard office-based conditions; no unusual physical demands
1. Work Environment: Primarily office-based at the Peterborough site, with regular collaboration with site-based Supply Chain and Operations teams
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