	SECTION 1 – IDENTIFYING INFORMATION

	Job Title
	 Supply Chain Coordinator - IRE
	
	

	Function
	Supply Chain
	Site
	Cork 

	Date
	ASAP (Jan / Feb 26) 
	Approved by
(MD)
	Colum O Sullivan 



	SECTION 2 – JOB SUMMARY

	[bookmark: _Int_MRHaDM3L]This role will work across the Supply Planning, Logistics and Customer Supply Chain functions of the International supply chain team, being the primary point of contact for customers and suppliers in Ireland.  

The successful candidate must be able to communicate effectively across multiple functions both internally and externally. Consistent and frequent customer and supplier contact is critical to success in this role as is an ability to influence areas beyond your immediate remit. The role is the key conduit between the customer/suppliers, including 3PL providers and Co-Mans and the rest of the International Supply Chain team and other business functions.  

This role is critical in building and maintaining strong relationships with our key customers and ensuring that their views are heard across the organisation so that the voice of the customer influences the internal decision-making process. It is essential that the successful candidate can quickly develop an understanding of the customers’ strategic objectives and KPIs regarding their supply chain. 

The candidate must be comfortable holding internal functions to account.

Accountable to monitoring and drive continuous improvement, through internal and external collaboration focusing on improving the quality, cost, and efficiency of the operation.
Always demonstrate and be an advocate of the Hain Values. 
Be Curious and challenge existing ways of working, expose yourself and the team to innovative solutions and ideas that enable Hain to develop its Value Chain.  



	SECTION 3 – KEY ACCOUNTIBILITIES
	% OF TIME

	Customer Relationship Management
Develop effective, collaborative relationships with customers to agree on their data and support requirements.
Proactively manage all customer communications related to Supply Chain
Actively participate in all JBP meetings alongside commercial. Have a deep understanding of the customer strategies and priorities. 
Develop a deep understanding of the customers, mission, vision, values and culture and ensure that these are imbedded into Hain’s approach.  
Develop and maintain a strong relationship with key contact
Proactively manage issue with customer and agree remedial action required for shortages. 
Develop expert knowledge of Customer and associated products, systems and processes, to facilitate administration and information sharing. Keep all systems updated in a timely manner.
Work with the customer to identify and progress value creation opportunities
Develop and maintain a growth agenda with the customer
Ensure we meet our Service KPI’s 

Enhance company image internally and externally
	





30%

	Co-Man and Inter-Company Management
· Manage relationships with international suppliers, ensuring a reliable and cost-efficient supply network.
· Establish regular contact meetings with key 3PL and Co-Mans. 
· Work collaboratively with Supply Planning teams to ensure that the Co-Mans volumes are confirmed and acted upon. 
· Be the primary point of contact for all issues within Island of Ireland for Supply Chain related matters. 
· Set up industry leading communication internally, between sites and customers

	


20%

	Internal alignment

Coordinate with the supply chain teams to ensure effective day to day management of issues on orders and any queries. 
Regularly liaise with planning, supply and logistics teams to keep abreast of current situations and drive accountability on service 
Ensure that customer priorities and strategies are cascaded to internal teams
Align with Commercial team on internal and external messaging and strategy plans. Support Commercial team to deliver growth and value creation opportunities to customers.  
Coordinate cross functional meetings with Customers and suppliers, liaising with and involving key members of the International Supply Chain Team as required.
Involve internal experts in customer & supplier meetings to develop value adding opportunities.

Work cross functionally across all internal departments:
This includes:
· SOP – reviewing orders and identify demand fluctuations, active management of key events/promotions 
· Planning – Investigate root causes for shortages. Provide forward looking service summary
· Logistics – understanding of risks and opportunities within logistics
	













25%

	Service Provider Management
· Oversee all day to day activity by 3rd party Warehouse & Logistics providers within Island
· Liaise with UK and EU based logistics teams to drive end to end logistics optimization. 
· Liaise with Service providers to ensure that forecasts are provided for Down trade customers
· Agree volume forecasts with providers
· Ensure master data and pricing is aligned between Hain and providers.
· Ensure Service Providers meet agreed SLA and KPI targets, including maintaining inventory at levels within targets. 
· Review and analyze the operational performance and practices, update and develop process documentation, streamline opportunities, and reduce non-value-added activities.  
· Work with the UK based teams to ensure that there are robust stock management interface and that stock reconciliations are undertaken  
· Work with Service Providers to develop cost saving and win-win initiatives. 
· Investigate capabilities of other suppliers.
· Champion a continuous improvement culture, whilst holding review meetings with internal and external partners.    
· Ensure full compliance with the company’s Health & Safety, quality assurance and operating processes and procedures.  
· Manage day to day relationships with Freight Forwarders, ensuring they manage our import/export process effectively. 

	





25%




	SECTION 4 – EDUCATION & EXPERIENCE

	Education Level (i.e. Degree, Prof. Quals., etc)
	· A level or Degree standard
· Specialist Knowledge of Supply Chain and Customer Management across UK and EU preferably in FMCG

	Years’ Experience (i.e. Relevant experience, Industry Experience, Management level experience, etc)
	· Be able to demonstrate specific knowledge and experience in similar role
· Computer and system literacy
· Ability to demonstrate man-management and leadership skills
· Ability to demonstrate good financial control and management
· Strong experience in developing and implementing strategies and process in order to sustain a value chain
· Strong analytical and data analysis skills, problem solving techniques, structuring of complex projects
· Demonstrate ability to define processes, process adherence metric that drive efficiency, measure performance and reduce cost.  

	Key Capabilities and Characteristics (Interpersonal skills, specific competencies, specific skills, etc)
	The post holder is expected to carry out the following duties in order to fulfil the position to a satisfactory level:  

· Ability to work in a fast pace, dynamic and rapidly changing environments, on a global scale
· A brilliant communicator + networker, demonstrate gravitas in meetings with our customers
· Proactive in taking the lead and finding solutions to problems that have been identified.
· • Strong communication skills and experience in liaising with different internal and external stakeholders across EMEA regions (suppliers, clients/accounts/customers
· Adhere to Company’s Equal Opportunities and Health & Safety Policies.
· Ensure high quality standards and hygiene are maintained.
· Adhere to Company Financial procedures.
· Respect individual and Company confidentiality rights.
· Demonstrate a positive and committed attitude.
· Support a culture of continuous improvement.
· Show commitment to personal and team development.
· Demonstrate a flexible approach.
· Progressive strategic leadership




	SECTION 5 – DIMENSIONS & SCOPE

	Budgetary Responsibility
	Direct/Indirect Budget
	Size/Amount
	

	Other key dimensions
(.e.g. sales, products, sku’s, reports, invoices, etc
Please put description and numbers
	· Managing a pre-agreed budget
· Operating within the agreed budget
· Recommend, initiate and project manager appropriate projects relating to group activities
· Authority to hire and terminate in conjunction with Hain Celestial Procedures. 



	SECTION 6 – CONDITIONS OF ROLE

	State any conditions for role
(e.g. Travel requirements, site specific/multi-site, Physical conditions i.e. Hot/Cold, indoors/Outdoors, hazardous, etc)
	Travel to sites across EU and UK may  be required. 
Fluent in English and other languages considered a plus



	SECTION 7 – POSITION IN ORGANISATION

	Peer Positions (list below)
	Team Size (if none put 0)
	0

	
	
	

	
	Reports to (Job Title)
	TBC

	
	
	

	
	PLEASE ENSURE YOU ATTACH CURRENT ORGANISATION CHART

	
	



	SECTION 8 - SIGNATORIES

	Job Holder Signature
	
	Manager Signature
	

	Name
	
	Name
	

	Date
	
	Date
	



