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	Job Information

	System Job Title
	QA Technician 
	Function
	Technical

	Working Job Title
	QA Technician
	Sub-Function
	Technical

	Job Code
	JC100400
	Team
	Quality & Regulatory 

	Location Job is Performed
	Grimsby
	Reports To
	Quality Manager 



Date of Creation/Most Recent Update 19 November 2025 

Role Purpose:
QA Technician ensures products and processes meet food safety, quality and regulatory standards by conducting tests, inspections, and audits, identifying defects, documenting issues, and collaborating with teams to implement improvements, focusing on consistency, performance, and customer required specifications. QA Technician play a key role in maintaining and improving the quality management system. This includes creating and implementing quality control procedures, working with other departments on quality standards, and maintaining documentation of quality control checks. 
Quality auditors are essential in protecting consumers from foodborne illnesses and ensuring that food products are safe and of high quality. Their work is vital for building and maintaining consumer trust and meeting industry and regulatory expectations. In an industry where food safety is paramount, their vigilance is key to preventing costly recalls and safeguarding brand reputation.

Essential Duties and Responsibilities:
· HACCP compliance auditing and the measurement of the critical control points. Investigation and route cause analysis of non-conforming results.
· Calibration of weighing and temperature measurement equipment. Trouble shoot and investigate any deviation from specified targets
· Verification of cleaning through the Hygiene Management System including swabbing, titration & rinse water testing
· Sample collection for external analysis, microbiological, chemical and others as required. Investigation and route cause analysis of non-conforming results.
· Carry out hygiene audits according to schedule.  Discuss results with other departments and arrange the necessary corrective actions.  Carry out glass audit/foreign bodies and fabrication audits and others as necessary and communicate action points with the other departments.  Report to and work with the Shift Manager or Hygiene supervisor on any hygiene and housekeeping issues arising on shift.
· Customer complaint investigations - route cause analysis to drive complaint reduction and preventative actions.
· Maintenance and update of the site quality management system documentation.
· Raising of non-conformance investigation reports to the relevant departments with key information to allow them to conduct route cause analysis.  
· Foreign body reports and investigation. Take the lead to investigate, determine route cause and implement corrective and preventative action where required.
· Complete hygiene validations to schedule. 
· Carry out project work as required by Quality Manager or Technical Manager.  Carry out work according to project brief.  Report findings and conclusions to relevant personnel/departments. 
· Where required assess work in progress (WIP) and finished product against the relevant specification (Quality Attribute sheet) carrying out physical, chemical and organoleptic assessment as appropriate. Investigation and route cause analysis of non-conforming results 
· Where required support the raw material function with raw material assessments and intake checks and liaise with suppliers were applicable.
· Calibration and troubleshooting of metal detection equipment
· Provide technical support and coaching to the operations team where required in order to promote the site standards and drive the food safety culture.
Education and/or Experience & Competencies and Proficiency Requirements:
· Level 3 food safety and HACCP training preferred.
· At least 2 years quality auditing experience within food.
· Ability to work on own initiative and manage your time with scheduled tasks
· Be self-motivated
Scope:
Financial/Budgetary Responsibility: N/A
Team Size: N/A
Conditions of Role:
· Travel Requirements: N/A
· Physical Conditions: N/A
· Work Environment: Factory-based
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