	SECTION 1 – IDENTIFYING INFORMATION

	Job Title
	Demand Planner (HED / Soup)

	Function
	Supply Chain
	Site
	UK

	Date
	February 2026
	Approved by
(manager)
	Dan Garland



	SECTION 2 – JOB SUMMARY

	The Demand Planner for Hot Eat Desserts (HED) and Soup is responsible for delivering an accurate, reliable, and bias‑free demand plan across short, medium, and long-term horizons. This role manages fast‑moving SKUs with short shelf life and frequent daily/weekly demand variability. You will work closely with Commercial, Supply Planning, Category teams and customers to ensure the demand plan supports excellent customer service, efficient manufacturing, controlled inventory, and minimal waste.
The flexibility to slower moving categories is also important and the business need change.
This role is hands‑on, fast‑paced, and critical to operational performance.
Always demonstrate and be an advocate of the Hain Values. 
Be curious and challenge existing ways of working, expose yourself and the team to innovative solutions and ideas that enable Hain to develop its Value Chain.  



	SECTION 3 – KEY ACCOUNTIBILITIES
	% OF TIME

	Forecasting & Demand Management
· Own the end‑to‑end demand forecast for Hot Eat Desserts and Soup at SKU, customer, and category levels.
· Manage daily and weekly demand changes, including short-term volatility, promotional uplift, customer orders, and EPOS trends.
· Produce and maintain accurate statistical and consensus forecasts across all horizons (Daily/Weekly/Monthly).
· Monitor and challenge forecast accuracy and bias, identifying root causes of deviation.

	60%

	Cross‑Functional Collaboration
· Work closely with Supply, Production Planning, and Site teams in Clitheroe/Grimsby to align the demand plan to operational realities.
· Partner with Commercial and Category teams to understand customer activity, NPD, delists, and promotional plans.
· Support S&OP/IBP meetings with insightful, data-driven commentary.
	15%

	Data & Systems
· Maintain data integrity across forecasting systems and tools.
· Analyse EPOS, shipments, phasing, and run‑rates to ensure the plan reflects true demand.
· Identify and escalate data issues (missing EPOS feeds, anomalies, system errors).
· Support continuous improvement across forecasting processes, tools, and KPI dashboards.
	15%

	Performance & Reporting
· Track, analyse, and report forecast accuracy and bias at SKU/category/customer level.
· Provide meaningful insights to drive accountability and forecast improvement.
· Highlight risks and opportunities to inventory, service levels, and capacity.
	10%




	SECTION 4 – EDUCATION, EXPERIENCE, & SKILLS

	Education Level (i.e. Degree, Prof. Quals., etc)
	· A level or Degree standard (or relevant experience)

	Experience
	· Proven experience (2-5 years) in demand planning, forecasting, or supply chain (FMCG, chilled, or short shelf‑life environment preferred).
· Experience managing high‑volatility or short shelf‑life product categories.
· Proficiency in Excel, Data Analytics / Visualisation Tools, and forecasting tools.

	Key Capabilities and Characteristics (Interpersonal skills, specific competencies, specific skills, etc)
	· Strong analytical capability with ability to interpret and challenge data.
· Highly organised, comfortable working with daily/weekly changes and operational pace.
· Strong communication skills with the ability to influence cross‑functional teams.




	SECTION 5 – DIMENSIONS & SCOPE

	Budgetary Responsibility
	Direct/Indirect Budget
	Size/Amount
	Not Applicable

	Other key dimensions
(.e.g. sales, products, sku’s, reports, invoices, etc
Please put description and numbers
	Role is Hot Eat Deserts focused but will expected to flex and support requests to support other areas of the business as required. 



	SECTION 6 – CONDITIONS OF ROLE

	State any conditions for role
(e.g. Travel requirements, site specific/multi-site, Physical conditions i.e. Hot/Cold, indoors/Outdoors, hazardous, etc)
	Role is site based at least 3 days a week in Clitheroe or Grimsby.
Travel to sites across UK will be required. 
Fluent in English.



	SECTION 7 – POSITION IN ORGANISATION

	Peer Positions (list below)
	Team Size (if none put 0)
	0

	Demand Planner (Grocery Retail)
	
	

	Demand Manger (Ella’s)
	Reports to (Job Title)
	IBP Manager

	
	
	



	SECTION 8 - SIGNATORIES

	Job Holder Signature
	
	Manager Signature
	

	Name
	
	Name
	

	Date
	
	Date
	



