                                                                                                       
	Job Information


	System Job Title
	Technical Account Technologist  
	Function
	Technical

	Working Job Title
	UK
	Sub-Function
	

	Job Code
	
	Team
	

	Location Job is Performed
	UK
	Reports To
	Group Quality Systems Manager



· 
Role Purpose 
The Technical Account Technologist is responsible for providing support for the Histon and Fakenham sites in maintaining a positive relationship with our retail customers as well as providing internal audit and Quality Management development support for  the Hain Celestial UK group Technical function
Key Responsibilities
Quality Assurance & Technical Administration
· Management of retail customer Technical portals, ensuring compliance with all notifications and information requests. Maintain site contacts and update or add them as required; maintain site certifications on the portals
· Development and management of periodic Technical KPI reporting for each retail customer
· Support the internal audit program across the Hain Celestial manufacturing and distribution sites
· Manage the Impact reporting (palm, soy, cocoa) requirements for each retail customer
· Support development of Hain Celestial Group Quality standards and procedures
· Support BRC and customer audit readiness through code of practice document control, and database maintenance.
· Support site teams during external audits.
Health & Safety
· Help maintain safe working environments by supporting compliance with group H&S policies and procedures.

Strategic Decision-Making & Leadership (Entry-Level Expectations)
· Provide accurate, real-time data to support strategic operational decisions.

People Development & Engagement
· Work collaboratively with Senior Site Leaders, Managers and agencies to resolve labour and operational queries.
· Promote effective communication across departments and represent the administration function professionally.

Education and/or Experience
Essential:
· Experienced in conduction Internal audits
· Experienced with working with UK retailer systems and Customer Code of Practices
· Experience working in a Technical function
Desirable:
· Degree Qualified
· HACCP level 3
· Lead auditor trained

Competencies
· Attention to Detail: High level of accuracy in reporting, data management and documentation.
· Organisation & Prioritisation: Able to manage high workload and competing deadlines.
· Communication: Clear communication with stakeholders across all levels.
· Problem-Solving: Ability to identify issues and implement corrective actions promptly.
· Technical/System Literacy: Competent in databases, portals, audit systems and office software.
· Proactivity: Takes initiative to identify risks, errors or inefficiencies.
· Confidentiality & Professionalism: Especially around payroll, HR and audit data.
· Teamwork: Supports multiple departments and collaborates effectively.


Conditions of the Role
· Based on-site, full-time role supporting both Histon and Fakenham sites.
· Requires flexibility during audits, and ability to travel to the 4 UK manufacturing sites when needed.
· May involve occasional out-of-hours work for audit preparation or system rollouts.

Summary Statement
The Site Administrator plays a pivotal role in developing and maintaining Hain Celestial Technical systems and processes, ensuring retail customer needs are meet
