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	IDENTIFYING INFORMATION

	Job Title
	Senior Packaging Manager 
	Department
	R&D

	Function
	R&D
	Site
	Group

	Date
	April 2026
	Approved by
(manager)
	

	JOB SUMMARY

	Responsible for the safety and quality of the Hain UK packaging portfolio and Delivery of our Packaging
strategy.  Investigation and identification of new formats of innovative packaging to help drive growth in the Hain UK business and to manage packaging quality to ensure delivery of consistently high-quality finished products.

	KEY ACCOUNTIBILITIES

	Strategy, Innovation & Growth
Sustainability Leadership: Lead the delivery of technical projects aligned with the Hain Packaging Strategy, ensuring all new formats meet RAG sustainability targets and packaging reduction goals.

Innovation & Ideation: Drive packaging format development and innovation for Hain UK, focusing on new materials, processing technologies, and alternative formats.

Commercial Strategy: Advise on new packaging solutions (primary, secondary, and tertiary) that satisfy consumer needs, customer requirements, and business goals.

Pipeline Management: Maintain a deep understanding of the International UK Network’s productivity and innovation pipelines, flagging challenges and successes during scoping sessions.

	Compliance, Quality & Safety
Legislative Compliance: Ensure all packaging across Hain UK complies with relevant safety legislation for UK and European operations.

Technical Reporting: Own the reporting for retailer requirements and industry regulations, such as WRAP UK Plastic Pact and EPR (Extended Producer Responsibility).

Quality Improvement: Drive product quality improvements by validating shelf-life and sensory attributes, ensuring a unified approach across all international sites.

Root Cause Analysis: Identify if packaging or "pack-to-line" interaction is the cause of top-10 quality complaints and work with local teams to implement improvement plans.

	Systems & Process Management
Data Governance: Lead the development and maintenance of searchable packaging portfolio specification systems to ensure data is current and accessible.

Process Implementation: Lead the implementation of best practice processes, systematic reviews, and packaging change control/non-conformance procedures.

Project Lifecycle: Own the packaging brief process, first production runs, and performance within finished product specifications.

Baseline Oversight: Maintain a clear understanding of the current baseline packaging status across the entire International business.


	Supplier & Stakeholder Collaboration

Supplier Management: Build collaborative relationships with suppliers and co-manufacturers, managing their performance through KPIs and audit programs.

Cross-Functional Support: Partner with Product Development, Process, and Technical Managers to support launch procedures and cost-saving initiatives.

Stakeholder Engagement: Engage with key stakeholders to implement effective and consistent packaging processes across the business.

	Team Leadership & Culture

Talent Development: Lead a Packaging Technologist through their apprenticeship program

Strategic Alignment: Proactively support team development to align with the Hain UK Strategy.

Brand Advocacy: Live the Hain values and act as an ambassador when engaging with suppliers and customers.
Creation of automation pipeline and equipment innovation plan. 


	MASURES OF SUCESS

	Right First Time (RFT) Rate: Percentage of new packaging launches that transition from "Brief" to "First Production" without technical non-conformance.

Packaging-Related Complaints (PPM): Reduction in the number of quality complaints per million units sold where packaging was the root cause.

Supplier Performance Score: Average score of key packaging suppliers based on your audit program and KPI reviews.

Specification Accuracy: Percentage of packaging specs in the system that are "searchable, up-to-date, and verified.

Cost Saving Initiatives (VAVE): Total annual savings (£) generated through packaging re-engineering, material substitution or logistics optimization.

Project Delivery Timeline: Variance between "Planned" vs. "Actual" launch dates for packaging innovation projects.

	EDUCATION & EXPERIENCE

	Education Level (i.e. Degree, Prof. Qualifications etc…)
	Degree-Level Education: A Bachelor’s degree in Packaging Technology, Food Science, Materials Science, or Product Design is standard.

Professional Certification: Membership or diploma from the Institute of Packaging (IOP) or Institute of Materials, Minerals and Mining (IOM3) is highly desirable.

Regulatory Knowledge: Deep understanding of UK/EU food contact material legislation, EPR (Extended Producer Responsibility), and Plastic Tax frameworks.

	Years Experience (i.e. Relevant experience, Industry Experience, Management level experience, etc)
	MCG Industry Background: Significant experience (usually 5+ years) in a packaging role within the food or beverage industry.

Sustainability Leadership: Proven track record of delivering packaging reduction projects and transitioning portfolios to recyclable or circular materials.

Supplier & Co-Man Management: Experience managing external packaging suppliers and co-manufacturers, specifically around quality audits and KPI setting.

Technical Systems: Proficiency in specification management software (e.g., SAP, Oracle, or bespoke packaging PLM systems).

Cross-Functional Launch: Demonstrable experience taking a product from an initial marketing brief through factory trials to a successful retail launch.

Project Management Experience

	Key Capabilities and Characteristics (Interpersonal skills, specific competencies, specific skills, etc)
	The ability to identify and actively plan improvements.

Demonstrate flexibility and adaptability to be successful in a changing environment


Regulatory: Strong knowledge of OSHA safety standards and food safety compliance (HACCP/SQF).

Effective communicator who facilitates bottom up and top down communication channels
· To
Key Skills:
· Team facilitation/coaching
· Influencing Skills
· Able to meet deadlines
· Analytical skills
· Works well under pressure
· Good relationship building
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	SECTION 8 – SIGNATORIES

	Job Holder Signature
	
	Manager Signature
	

	Name
	
	Name
	

	Date
	
	Date
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